Return of Goods and Reason for Return
Please print in block letters. Thank you.
qty.

item#

(Email: info@budoten.com)

Please print in block letters and include a copy of your invoice!

The following items are sent back completely with original package
name
size
colour

reason

replace




Please indicate the Reason for Return as Code Number
10 = wrong item delivered
11 = wrong quantity / twice delivered
12 = delivery was too late
14 = undesired replace item
21 = wrong catalogue picture / product description

Customers in Germany: Please ask for
our Free-of-Charge Return-Label!

Return of Goods

30 =
31 =
32 =
40 =
50 =

damage in transit (include the comfirmation of the carrier)
delivery incomplete
technidal malfunction (please describe below)
I don't like this product
other reason (please state here):
___________________________________________

Customer-ID

Invoice-ID

Company / Name, Firstname

Date of Invoice

Transportation Costs

Street / No.

Email-Address

Postal Index / Zip / Town or City

Phone / Fax

Place, Date and Signature

Right of Withdrawal for Consumers

Within 2 weeks upon receipt of the
goods you can withdraw from the
contract of sale without giving reasons
in writing (e. g. letter, fax, e -mail) or by
Important! Always fill out in case of defects or damage in transit (reason 30-32) and contact us before the items are returning the goods. This period is
starting only with the erceipt of this
sent back!
Damages in Transit or visible damaged goods must be reported immediately to the carrier and to us. We will let you know what to instruction.
do further! As piece of evidence the goods shall not be sent back on your own. in the before mentioned cases. Package must
To safeguard the period of withdrawal
be preserved as evidence too.
(see other side) is it sufficient to send the
To improve our supply we'd appreciate your kindness in letting us know why you don't like the item.
withdrawal or the goods in time to:

Notice of Defects / Damage in Transit

Detailed Notice of Defects (please complete at a separate paper if necessary):

Budoten Kampfsport-Versand
- Retouren Lindenweg 5
D-04910 Elsterwerda
Fax: (+49) 3533/4890585
email: info@budoten.com

Consequences of Withdrawal
If the withdrawal comes into force the
received services / payments and profit
from it (e.g. interests) must be returned. If
you return the received service as a whole
or partly not or only in worsen state you
have to perform compensation. In case of
leaving goods this is not applicable if this
worsen is only result of the inspection - as it
would had been possible in a local shop.
Furthermore you can avoid this liability for
damages if you don't put it into use like an
owner and omt everything what could
reduce it's value. Goods which can be
returned as parcel must be returned. The
consumer will have to bear the costs of
returning the goods according the laws of
his residence country, unless the delivered
products are different to the ordered goods.

Return-Address

Goods which can not be returned as parcel
will be sended for.
Always use a strong and safe package,
and use if necessary polystyrene or
newspapers etc. to protect to goods..
Damage in Transit as result of insufficient
package are always in the responsibility of
the sender.

Customers in Germany: Please ask for
our Free-of-Charge Return-Label!
(Email: info@budoten.com)

Budoten Limited, Lindenweg 5, D-04910 Elsterwerda

Additional Remarks: Defect appears  irregular / sporadic  product is visible damaged (breakage etc.)
For Price of the Goods and the Costs of Returning* I wish:
 Clearing with the attached new order
 Credit to my Budoshop-Online-Customer Account
 Refund by check / collection-only-cheque**
* conditions for refunding of the shipping costs other side
** only for customers outside the European Union



Refund by Transfer to my German / International Account

Account No / IBAN: ___________________________________
Bank Code / BIC:

___________________________________

Name of Bank

___________________________________

Budoten Kampfsport-Versand
- Retouren Lindenweg 5
D-04910 Elsterwerda
Germany
The stamped postal-receipt / return-coupon are accepted as Return-Proof only.

Withdrawal Periods for certain Countries of the European Union
Austria : The withdrawal period is 7 working days, commencing on the day after the day the consumer
receives the goods, in case of services, on the day the contract is concluded. Consumers are to be
reimbursed immediately. The consumer bears the direct costs of returning the goods to the online shop.
Belgium : The withdrawal period is 7 working days, commencing on the day after the day the consumer
receives the goods, in case of services, on the day the contract is concluded. In the event the right of
withdrawal is exerted by the consumer, the direct cost of returning the goods shall be paid by the consumer,
except when the online shop has not fulfilled its obligation with regard to the information to be provided or if
the product or service does not correspond with the description in the offer.
Denmark : The withdrawal period is 14 days, commencing on the day the product is delivered, in case of
services on the day on which the consumer received information that the contract was entered into. The
consumer bears the direct costs of returning the goods to the online shop.
Finland : The withdrawal period is 14 days from the day after the consumer received the written confirmation,
or regarding products, the date of delivery or the first delivery, if the product or the first delivered product
would be received by the consumer later than the written confirmation. The withdrawal period would be
extended to the following working day if it were expired on a holiday or Saturday. The online shop must bear
the costs of returning the goods, if they can normally be returned by post.
France : The withdrawal period is 7 days, commencing when the consumer receives the products, or the
contract for the provision of services is accepted. Should the period expire on a Saturday, Sunday or a public
holiday, then it is extended to the first subsequent working day. The consumer bears the direct costs of
returning the goods to the online shop.
Germany : The withdrawal period is 14 days, commencing on the day the product is delivered and the
consumer received the information regarding the right of withdrawal correctly. In the case of overall orders
involving an invoice value up to EUR 40.00, the return costs may be charged to the customer by prior
contractual agreement. The online shop shall not refuse the acceptance of returned goods or the refund of
the full purchase price because the consumer returned the goods freight forward or the goods are used or not
factory packed but must clearly inform the consumer before he submits an order that if the goods are
damaged and not saleable as new, the online shop is entitled to seek recompense.
Greece : The withdrawal period is 10 days, commencing on the day on which the goods were received, or in
the case of services, the day on which the consumer receives written confirmation of having contracted the
service. There is no exemption for those contracts contained in Article 6(3) of the EU-Distance Selling
Directive 97/7*. Should the right of withdrawal be exercised, then the direct cost of returns must be borne by
the consumer and he/she must return the good in its initial situation.
Ireland : The withdrawal period is 7 working days, commencing on the day on which the goods were
received, or in the case of services, the day on which contract is concluded. The consumer bears the direct
costs of returning the goods to the online shop.
Italy : The withdrawal period is 10 working days, commencing on the day on which the goods were received,
or in the case of services, the day on which contract is concluded. To exercise his/her right of withdrawal the
customer must send a written communication to the online shop through a registered letter with
acknowledgement of receipt. The consumer bears the direct costs of returning the goods to the online shop.

Luxembourg : The withdrawal period is 7 working days, commencing on the day on which the goods were
received, or in the case of services, the day on which contract is concluded. The consumer bears the direct
costs of returning the goods to the online shop.
Netherlands : The withdrawal period is 7 working days. The limitation on the right of withdrawal (unless
otherwise agreed) contained in Article 6(3) of the EU-Distance Selling Directive*, is reduced in the Dutch
legislation and parties cannot agree otherwise. The consumer bears the direct costs of returning the goods to
the online shop.
Portugal : The withdrawal period is 14 days, commencing on the day on which the goods were received, or in
the case of services, the day on which contract is concluded. The consumer shall preserve the goods in good
conditions of use. The consumer can only exercise the right of withdrawal through a registered letter with
receipt notice notifying the supplier of his/her will to cancel the contract. The consumer bears the direct costs
of returning the goods to the online shop.
Spain : The withdrawal period is 7 working days, commencing on the day on which the goods were received.
If the online shop does not reimburse the consumer within 30 days after contract withdrawal then the
consumer may claim twice the amount paid to the online shop. The consumer bears the direct costs of
returning the goods to the online shop.
Sweden : The withdrawal period is 14 days, commencing on the day on which the goods were received. The
consumer bears the direct costs of returning the goods to the online shop.
United Kingdom : The withdrawal period is 7 working days, commencing on the day after the day the
consumer receives the goods, in case of services, on the day the contract is concluded. The online shop may
charge to the consumer the direct cost of recovering any goods supplied under the contract, where a term of
the contract provides that the consumer must return any goods supplied if he cancels the contract. Otherwise
the online shop shall pick up the goods at his own expense.

Other Countries of the European Union not mentioned above the respective national law shall be
applicable.
Countries which are not members of the European Union : The withdrawal period is 7 working days,
commencing on the day on which the goods were received, or in the case of services, the day on which
contract is concluded. The consumer bears the direct costs of returning the goods to the online shop.

